
Unlocking AI Potential 
at Work and Beyond
By: Orr Group AI Task Force

Last Updated: November 2023



Introducing: Microsoft Copilot

Overview
• Accessible at copilot.microsoft.com 

with your Orr Group O365 account

• Access is free, immediately available

• Easily customize AI “temperature”
o Choose from creative, balanced, or 

precise conversation style

• Real-time source provisioning for 
enhanced information reliability

• Copilot utilizes GPT4 for text responses 
and DALL-3 for image generation
o ChatGPT only offers these options with a 

paid subscription.

copilot.microsoft.com


Microsoft Copilot

Features and How to Use Microsoft Copilot

Go to https://copilot.microsoft.com/ 
and log in with your Orr Group account.

Adjust "style" for responses

Prompt options include 
voice and text

Use cases on 
homepage

Upload an image for 
the AI to interact with

https://copilot.microsoft.com/


Demonstrations



Examples of AI in Personal Activities

• Simplifying Complex Topics
o Demystifying Financial and Legal Concepts: Offering simplified insights into complex financial and legal matters

o Assistance with New Technology and Equipment: Training and troubleshooting tips for newly acquired equipment or software, 
enhancing user proficiency and comfort.

o Precision Assistance in for Home Tasks: Simplifying the process for measurements and common home issues (i.e., hanging a picture 
frame, deciding a rug size, etc.)

o Rules: Offering clear, succinct explanations of rules and strategies for activities (i.e. card games, etc.)

• Being Creative on Your Behalf
o Culinary Creativity: Provide a list of available ingredients, and receive personalized, inventive recipe suggestions

o Customized Fitness Planning: Share your fitness objectives and obtain a tailored exercise regimen complete with detailed guidance 
on executing various exercises.

o Narrative Development Assistant: Offer a basic story concept and character outlines, and receive assistance in weaving them into a 
cohesive, engaging fictional narrative.

• Acting a Sounding Board
o Email and Memo Refinement: Submit your written communications for editing to enhance grammar and tone. Specify your 

communication objectives for additional alignment verification.

o Meeting and Negotiation Preparation: Engage in simulated interactions to prepare for upcoming meetings or negotiations, with the AI 
adopting the role of the other party, allowing for effective agenda presentation and response adaptation practice.

o Mediation and Perspective Analysis: Input questions about recent events to receive insights into different perspectives, understanding 
potential biases and viewpoints of others involved.



Example 1 | Simplifying Complex Topics 

Prompt:

I want to buy a 25-year treasury bond. 
Explain it to me in the simplest terms.

Will you explain the different options I have 
and calculate the value of the bond in 25 
years given current interest rates if I pay 
$1000 today.

Finally, explain how the US government 
issues bonds and the bond market.

What is Being Asked:

1. Role

2. Task

3. Provide Context



Example 1 | Simplifying Complex Topics 

ChatGPT Answer



Example 2 | Being Creative on Your Behalf

Prompt:

You are someone with limited cooking 
abilities. You have the following in the 
fridge: mayo, chicken, broccoli, pasta, 
leftover short rib, butternut squash, 
kale, and cream cheese.

Suggest 2-3 recipes I can make with 
these items. Assume I also have a full 
spice rack and other basic cooking 
supplies.

What is Being Asked:

1. Role

2. Task

3. Provide Context



Example 2 | Being Creative on Your Behalf

Google Bard Answer

Link to each recipe



Example 3 | Acting a Sounding Board

Prompt:

You are a customer service agent at 
a telecommunication company, and 
you have the responsibility of 
maintaining a sales target.

I'm going to have a conversation with 
you about my cell phone and internet 
plan, and you should respond 
accordingly.

What is Being Asked:

1. Role

2. Task

3. Provide Context



Example 3 | Acting a Sounding Board

Microsoft Co-Pilot

Prompts to Lower Bill:

• "I want to lower my bill"

• "I want to pay less than 20% 

than I am paying now, there are 

better deals out there"

• "Is there a way to lower my 

price without switching to X 

proposed option"



Example 3 | Acting a Sounding Board

Suggested prompts

Microsoft Co-Pilot (continued)



50 Things You Could Ask AI Assist With

35.Automated appointment scheduling.

36.Digital art creation.

37.Personalized meditation guides.

38.Event planning assistance.

39.Homework and study help.

40.Email sorting and response.

41. Personal blog content ideas.

42.Smart transportation routing.

43.Custom gift suggestions.

44.Virtual reality experiences.

45.Health insurance plan comparison.

46.Online safety tips.

47.Social media management.

48.Environmental impact analysis.

49.Remote work optimization.

50.Digital detox planning.

1. Personalized fitness program creation.

2. Automated budget tracking.

3. Virtual interior design suggestions.

4. Customized meal planning.

5. Language learning assistance.

6. Daily schedule optimization.

7. Real-time travel recommendations.

8. Personalized book recommendations.

9. Customized skincare routines.

10. Home automation control.

11. Smart grocery list generation.

12. Tailored music playlist curation.

13. Virtual fashion styling advice.

14. Local event discovery.

15. Personalized learning resources.

16. Health monitoring and advice.

17. Digital photo organization.

18. Career path suggestions.

19. Relationship advice and insights.

20.Automated bill reminders.

21. Online shopping assistance.

22.Sleep pattern analysis.

23.Educational game recommendations.

24.Stress management techniques.

25.Virtual workout coaching.

26.Recipe suggestions and modifications.

27.Gardening advice and tips.

28.Tailored news briefing.

29.Virtual travel planning.

30.Personal finance advice.

31. Pet care recommendations.

32.Smart appliance management.

33.DIY project ideas.

34.Virtual home security.



Reminders

Do Not Input Personal 
Information (SSN, 

phone, etc.)
-

Like at work, AI can be a 
starting point but 

always cross-reference 
advice and verify 

information

Conclusion | Takeaway

Learning Outcomes Revisited:

• Examined new ways to use AI in and out of work, 
increasing comfort level and experience using the tool

• Discussed new ideas for AI usage, expanding our 
perspective on what we can use AI for and its abilities

• Found ways to use AI in personal tasks to increase 
familiarly, translating to increased usage at work.

Biggest Takeaway: The more you experiment with AI, the 
stronger of a user you will be. This allows you to advise 
your teams on how to leverage the tool and enhance 
using the tool in a professional capacity.



Appendix



Appendix: Area Rug Example

Google Bard Answer



Appendix: Pew Research Study

• Diverse Awareness Levels: A Pew Research 
Center survey revealed that while many 
Americans recognize common AI applications 
(like chatbots and product recommendations), 
only 30% could correctly identify all six AI 
uses presented in the survey.

• Education and Income Influence AI 
Awareness: Higher levels of education and 
income correlate with greater awareness of 
AI. For instance, 53% of postgraduate degree 
holders correctly identified all six AI uses.

• Public Cautious About AI's Impact: The survey 
found a cautious public attitude towards AI's 
growing role in society. Only 15% of Americans 
are more excited than concerned about the 
increasing use of AI, while 38% are more 
concerned than excited, reflecting ongoing 
debates and ethical considerations about AI's 
expansion.
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